Department for the

{ Economy
www.economy-ni.gov.uk
Department of

{ Education
www.education-ni.gov.uk

EDUCATION MAINTENANCE
ALLOWANCE (EMA)

Application Notes

Academic year
2020/21

www.nidirect.gov.uk




How to use these notes

These notes are split into sections in the same way as the EMA Application Form, so you can find the
information you need faster. You should keep these notes, there’s a lot of useful information in here that
might come in handy throughout the year.

Where you see this icon in the application form, there’s extra information in these notes to help you.

notes will tell you exactly what we need from you. You should send photocopies of your evidence

G Where you see this icon in the application form, it means that you need to send evidence. These
unless otherwise stated. We will return any original documents.

What is EMA?

Education Maintenance Allowance is a weekly allowance of £30 to help 16, 17, 18 and 19 year olds with the
costs of further education.

Payments are made every 2 weeks as long as you continue to meet your school or college’s attendance
requirements. There are also 2 performance based bonuses of £100 normally paid out in January and June.

Getting EMA won'’t affect any benefits you or your family already receive.

This application form cannot be taken as a promise to pay any sum in respect of EMA. The amount or
availability of the allowance is dependent upon satisfying all the eligibility criteria of the scheme and the
appropriate government funds being in place. It is not intended to create any legitimate expectation.

Who can get EMA?

You could get EMA if all the following statements apply to you:
» you're studying full-time at school or a minimum of 15 hours per week at a further education college on an
eligible course;

* you're able to meet the nationality and residency requirements;
* you live in a household with an income of:

+£20,500 or less, and you’re the only young person;

or

« £22,500 or less, and there’s more than one young person who qualifies for Child Benefit in the household;
* you have not already received the maximum allowance for the EMA scheme; and
»you’re aged 16, 17, 18 or 19 on or between 2 July 2019 and 1 July 2020.

Additional help and information

For the most up-to-date information about EMA go to
www.nidirect.gov.uk/articles/education-maintenance-allowance-explained

If you need to speak to someone about applying for EMA you can call 0300 200 7089 (Minicom: 0300 100 0615).

All our forms are available in Braille, large print or audio format. If you need these, you can request them by
emailing your name, address and details of the format you require to brailleandlargefonts@slc.co.uk or call
0141 243 3686.

Anything else?
If any of your circumstances change during the academic year, you need to call us on 0300 200 7089 and let
us know.

Armed Forces

If you, your parent(s) or partner are serving in the armed forces, you must apply for student finance in the UK
country where you were ordinarily resident when you/they enlisted unless you are permanently living in another
area of the UK.
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http://www.nidirect.gov.uk/articles/education-maintenance-allowance-explained

Section 1 Agreements and consent

Information Usage Summary

Student Finance ni is the student finance service provided by the Student Loans Company Limited (SLC)
and the Education Authority, funded by the Northern Ireland Executive. The Department for the Economy
(DfE) has made arrangements for certain functions relating to student finance applications to be exercised
by SLC.

The information provided on this form will be used for the processing of the Education Maintenance
Allowance application by the SLC and any subsequent administration relating to the funding. Each section
that asks for your personal data is explained below:

Section 2 Student’s details — we will use the information you provide in this section to confirm your
identity and if we need to contact you or your nominated third party.

Section 3 Your payment details — we will only use the information you provide in this section if we need
to make payments to you or your nominated third party.

Section 4 Student’s school or college details — we will use the information you provide in this section
to work out if you are getting any educational funding from other sources and if are studying at a school/
college that is eligible to receive EMA.

Section 5 Student’s nationality and residency details — we will use the information you provide in this
section to work out if you are eligible to receive EMA and to confirm your identity.

Section 6 Student’s residence history — we will use the information you provide in this section to work
out if you are eligible to receive EMA based on your residence history.

Section 7 Student’s independence details — we will use the information you provide in this section to
work out if you are dependent or independent. This is important because we will then be able to ask you
for the specific financial information and/or evidence we need to work out if you are eligible to receive
EMA.
Section 8 Financial details — we will only use the information you and/or your parent(s)/partner provide in
this section to work out if you are eligible for EMA based on your household income. This means sharing
some of the data with HMRC.
Section 9 Student’s family details — we will only use the information you and your family provide in this
section to work out if you are eligible for EMA based on your household income.
For further details about the way your information is used, who is responsible for it and the rights you have in
connection with it, please refer to our Privacy Notice available online at
www.nidirect.gov.uk/publications/education-maintenance-allowance-application-forms-and-
guidance-notes

If you don’t have internet access, please call us on 0300 200 7089 and we can send a copy to you.
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Section 1 Agreements and consent (continued)

1.1 Authorised third party By authorised third party we mean someone who

is authorised to act and/or receive payments on
the student’s behalf. Evidence is required such as
documentation from a local authority or a Power of
Attorney. See 1.2 below.

1.2 Authorised third party We need to see proof that you are authorised to act
G and/or hold funds on behalf of the student, send us:

» documentation from a public body (for example the
Department of Health) or a Power of Attorney
confirming that you are authorised to act and/or accept
payments on the student’s behalf.

Examples include:
+ a statement of the student’s special educational
needs; or

* a letter showing you receive Disability Living Allowance
(DLA) on behalf of the student; or

* a letter showing you receive a Personal Independence
Payment (PIP) on behalf of the student.
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Section 2 Student’s details

2.2 Personal details

e/

2.3 Contact details

e/
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We need proof of your age and identity,
provide one of the following:

« your valid UK passport details as requested in section 5
of the application form; or

« your original valid ROI/non-UK passport; or

« your original birth/adoption certificate; or

* your original Biometric Residence Permit.

Your permit will only be used to validate your identity, no
other data from it will be used or stored.

If you provide your valid UK passport details in section 5
you do not need to send us your passport.

If your UK passport has expired you must send your
original UK birth or adoption certificate.

If your name has changed from the one shown on
your documents, you’ll need to also send us proof of
your name change, this can be either:

* your marriage certificate; or

*a deed poll.

All evidence items you send must be originals.

We need photocopied proof that you live at this
address, send us:

* a gas, electricity or similar bill, dated within the last
three months; or

« your Rates letter for the current year; or

* your Tax Credit Award Notification.

The proof can be in your parent’s/guardian’s/
partner’s name.



Section 4 Student’s school or college details

4.1  Already receiving/approved for a
Further Education (FE) Award from
the Department for the Economy or a
Department of Agriculture, Environment
and Rural Affairs (DAERA) Bursary?

You cannot receive EMA payments for the course you
are applying for if you have been approved for, or are
currently receiving, either of these types of funding.

If you are found to be in receipt of EMA and either of
these funding sources you will have to repay any EMA
payments you've received.

EMN/APP/N/2021



Section 5 Student’s nationality and residency details

EU and EEA nationals
An up to date list of all EU and EEA member countries is available at: www.homeoffice.gov.uk

Ordinarily resident

By ‘ordinarily resident’ we mean that you normally and lawfully live in the UK, EU/EEA or Switzerland
through choice. If you have moved to the UK for education purposes, you must have been ordinarily
resident in the EU/EEA or Switzerland prior to becoming ordinarily resident in the UK.

Break in residency

e If you have not been ordinarily resident you may still be eligible for funding if you can show the break
was temporary and you were planning on returning to the UK. If the break in residency was due to
active service in the Armed Forces, you are still considered to be resident in the UK.

Examples of acceptable temporary You need to send us evidence which can include but is
breaks are: not limited to:
° gap year * a letter from your learning provider confirming your gap
* voluntary work overseas year
- parents working abroad on a temporary @ letter from the employer on headed paper confirming
contract of employment your temporary employment and the dates worked

* a letter from the Armed Forces if applicable
 temporary visas or work permits in addition to the above

You must also be resident in Northern Ireland on the first day of your course to be able to get EMA. If
you need to send us your Biometric Residence Permit as evidence for any question in this section, be
assured that we will only use it to validate your identity, no other data from it will be used or stored.

5.1 UKor ROI national If you hold a valid UK passport enter these details. This
means you don’t need to send your passport to us.
G If you don’t hold a valid UK passport, alternative

evidence is required.
You need to send us:

* your original valid ROI passport; or
« your original birth certificate.

We are unable to accept an expired passport as proof of
your identity.

5.2 EU National You need to send us:

e * your valid passport; or
« your National Identity card

All evidence items you send must be originals.

You need to send evidence to show you have been
resident in the UK for the past 3 years.

Photocopied evidence can be but not limited to:

* a letter from your school or college on headed paper
confirming your name, address(es) and date the letter
was issued;

« utility bills (these can be printed from your online
account if you do not get paper bills);

* your household’s Tax Credit Award Notification that lists
each young person;

* bank statements (these can be printed from your online
account if you do not get paper statements);

* Council Tax bills.
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Section 5 Student’s nationality and residency details

(continued)
5.3 ‘Settled status’ in the UK You need to send us:
@ * your Biometric Residence Permit; or
» your Home Office letter and your immigration status
document.
All evidence items you send must be originals.
5.4 ‘Leave to remain for humanitarian You can apply for funding as long as you or your
e protection’ or ‘discretionary leave’ family member’s status does not expire before 1st

September 2020.

If your status expires before you finish your course, we will

ask for evidence of your updated status.

If this status applies to you, you need to send us:

* your Biometric Residence Permit; or

» your Home Office letter and your immigration status
document.

If this status applies to your family member, you

need to send us:

* proof of your relationship to the family member dated
the same time as their application to the Home Office.

If you are claiming student finance as the child or step-child
of a person granted this status, you will only be considered
a ‘child’ if you were under the age of 18 at the time of your
parent’s or step-parent’s application to the UK Home Office.

If you are claiming student finance as the husband, wife or
civil partner of someone who has been granted this status,
you must have been their husband, wife or civil partner at
the time of their application.

All evidence items you send must be originals.
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Section 5 Student’s nationality and residency details

(continued)

5.5 ‘Refugee status’ in the UK or ‘EU
e temporary protection status’ in the UK

5.6 ‘Leave to remain’ as a stateless person

e/
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You can apply for funding as long as you or your
family member’s status does not expire before 1st
September 2020.

If your status expires before you finish your course, we will
ask for evidence of your updated status.

If this status applies to you, you need to send us:
* your Biometric Residence Permit; or

» your Home Office letter and your immigration status
document.

If this status applies to your family member, you
need to send us:

* proof of your relationship to the family member dated
the same time as their application to the Home Office.

If you are claiming student finance as the child or step-child
of a person granted this status, you will only be considered
a ‘child’ if you were under the age of 18 at the time of your
parent’s or step-parent’s application to the UK Home Office.

If you are claiming student finance as the husband, wife or
civil partner of someone who has been granted this status,
you must have been their husband, wife or civil partner at
the time of their application.

All evidence items you send must be originals.

You can apply for funding as long as you or your
family member’s status does not expire before 1st
September 2020.

If your status expires before you finish your course, we will
ask for evidence of your updated status.

If this status applies to you, you need to send us:

* your Biometric Residence Permit; or

+ your Home Office letter and your immigration status
document.

If this status applies to your family member, you
need to send us:

« proof of your relationship to the family member dated
the same time as their application to the Home Office.

If you are claiming student finance as the child or
step-child of a person granted stateless person status,
you will only be considered a ‘child’ if you were under the
age of 18 at the time of your parent’s or step-parent’s
application to the UK Home Office.

If you are claiming student finance as the husband, wife or
civil partner of someone who has been granted stateless
person status, you must have been their husband, wife or
civil partner at the time of their application.

All evidence items you send must be originals.



Section 5 Student’s nationality and residency details
(continued)

5.7 ‘Leave to remain’ under section 67 of You can apply for funding as long as you or your
the Immigration Act 2016 family member’s status does not expire before 1st
G September 2020.

If your status expires before you finish your course, we will

ask for evidence of your updated status.

If this status applies to you, you need to send us:

* your Biometric Residence Permit; or

» your Home Office letter and your immigration status
document.

If this status applies to your family member, you
need to send us:
* proof of your relationship to the family member dated
the same time as their application to the Home Office.
If you are claiming student finance as the child or
step-child of a person granted this status, you will only be
considered a ‘child’ if you were under the age of 18 at the
time of your parent’s or step-parent’s application to the UK
Home Office.

All evidence items you send must be originals.

5.8  Child of a Turkish national who is You need to send us:

working or has worked in the UK . :
G * your valid passport; or

» your National Identity card.

We need proof that your parent/step-parent is a

Turkish national, send us:

* your parent’s valid passport; or

* their National Identity card and proof of your
relationship.

All of the above evidence items you send must be
originals.

We also need photocopied proof that they are
working/have worked in the UK, send us:

* their P60; or

* their P45; or

* a letter from their employer on headed paper; or
« their audited accounts; or

* their tax return; or

* details of their income.
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Section 5 Student’s nationality and residency details

(continued)

5.9 Child of a Swiss national

e/

EMN/APP/N/2021

You need to send us:

* your valid passport; or

« your National Identity card.

We need proof that your parent/step-parent is a

Swiss national, send us:

* your Swiss national parent’s valid passport; or

* their National Identity card and proof of your
relationship.

All of the above evidence items you send must be
originals.

We also need photocopied proof of their UK
residency, send us:

* a signed letter to confirm your Swiss national parent/
step-parent is/was living in the UK on the first day of the
academic year and one of the following:

* latest bank statement; or

* latest payslip (showing home address); or

* tenancy agreement/mortgage statement; or

» utility bill (dated within last 3 months); or

* Local Authority correspondence (on headed paper);
or

» Government Department correspondence.
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Section 5 Student’s nationality and residency details

(continued)

5.10 EEA or Swiss national who is working/has If this status applies to you, you need to send us:
G worked or is looking for work in the UK - your valid passport; or

If you/your family member stop actively looking » your National |dentity card; or

for work or if you/they stop working and are not « your Permanent Residency Card (EEA only).

actively looking for work in the UK you need . .

contact us on 0300 200 7089 and let us know. An_y _Of tlhe above evidence items you send must be

originals.

We also need a photocopy of one of the following:

* your P60; or

* your P45; or

* a letter from your employer on headed paper; or

* your audited accounts; or

* your tax return; or

* details of your income; or

* proof that you are actively seeking employment in
the UK.

If this status applies to your family member, you

need to send us:

« their valid passport; or

« their National Identity card and proof of your
relationship.

Any of the above evidence items you send must be
originals.

We also need photocopied proof that they are
working/looking for work, send us:

* their P60; or

* their P45; or

* a letter from their employer on headed paper; or

« their audited accounts; or

« their tax return; or

* details of their income; or

« proof that they are actively seeking employment in

the UK.
5.1 Ine!igible ba'lsedlon your nationality and You need to meet the nationality and residency
residency situation requirements set out by the EMA scheme to receive EMA
payments.

If you think you might still be eligible and you want to
speak to someone about your specific situation you can
call 0300 200 7089.
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Section 7 Student’s independence details

7.2

7.3
o

| think | should be an independent
student

Living under the care of the Department of
Health or foster parent(s)

Receiving Income Support or
income-related Employment and
Support Allowance in your own name

Responsible for a child

EMN/APP/N/2021

If you've been advised to continue as a dependent student
(i.e. you're financially dependent on your parent/guardian)
but still consider yourself an independent student — call us
on 0300 200 7089 to discuss your situation.

For any three-month period ending on or after the date
on which you reached the age of 16 and before the 1
September 2020, you have lived under the care of the
Department of Health or foster parents, but you have not
been under the legal care of your parents.

You need to send us:

A letter on headed paper from the Department of Health
which confirms you are living under their care or with
foster parents.

This letter must also confirm your current address; and
must be signed by an official from the Department of
Health and include an official stamp.

You need to send us:

« your current benefits statement for 6 April 2019 to
5 April 2020; or

« your Tax Credit Award Notification for 6 April 2019 to
5 April 2020.

You need to send us:

« your most recent Child Benefit statement; or
» your most recent Tax Credit Award Notification; or
« your child’s original birth certificate.
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Section 8 Financial details

Part A

Self assessed
If you completed an online tax return

You should refer to your saved online tax return for the income figures required in this section.

If you completed a paper tax return

There’s an online guide to help you answer the questions in this section which you can download from
www.nidirect.gov.uk or if you would like a copy to be sent to you call us on 0300 200 7089.

@ Data sharing
We will check the financial information that you provide with HM Revenue & Customs (HMRC). This
information will be kept securely and held strictly under the provisions of the applicable data protection

legislation.

If you fail to provide your National Insurance number on the application form we will ask you to provide
your financial documents. If your National Insurance number is shown on any documents you send us
in support of an application, we will use this information and share and check it with HMRC in order to
obtain accurate financial information about you.

Part B

Financial information for tax year 2018-19

If your household income has
e permanently dropped since 2018-19

To be eligible to get EMA payments your total household
income amount must be:

+£20,500 or less, and the student is the only young
person; or

*£22,500 or less, and there’s more than one young
person who qualifies for Child Benefit in the household.

If in tax year 2018-19 you earned over this threshold, but
since then your income has permanently dropped below
it, you can be considered for EMA using your current
household income.

We need proof of your current household income;
you need to send us:

* your latest Income Support letter; or
* your pay slips for last 3 months.

* If self assessed - a letter from your accountant on
headed paper that states your last three months’
income. This letter must be signed and dated.

And proof to show that your household income has
permanently dropped; send us:

* your P45; or
* your redundancy letter; or

* a letter from your employer on headed paper that
explains the permanent drop in income. This letter must
be signed and dated.

If there are two parents/guardians in your household

If the income has dropped for one parent/guardian, the
other must also provide evidence of their earnings.
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Section 8 Financial details (continued)

8.2

8.4

Income from salary or wages

Income from taxable state benefits

Income from savings and investments

Total interest from UK banks, building
societies and unit trusts

EMN/APP/N/2021

If as part of your salary or wages for tax year 2018-19
you received tips and other payments that did

not show on your P60, you still need to include this
figure when providing your total income amount earned
from employment.

Only include income received for the following benefits:

* Bereavement Allowance

* Carer’s Allowance

* Contribution-based Employment and Support
Allowance

» Graduated retirement benefit

* Incapacity Benefit (only include the amount received
after 28 weeks of incapacity)

¢ Industrial Death Benefit

» Jobseeker’s Allowance

« Statutory Adoption Pay

« Statutory Maternity Pay

« Statutory Paternity Pay

« Statutory Sick Pay

* Widowed Parent’s Allowance

To make this question easier to answer, we have split
it up into four separate parts. You may or may not have
received income from every part, just tell us about the
ones you did.

Only tell us about the amount of interest/income you
gained from savings and investments during tax year
2018-19, not the actual amount of savings or invested
sums you had.

This is gross UK interest (before tax has been deducted)

You must include interest you receive on bank, building
society and other savings accounts unless it is
specifically non-taxable, for example, a non-taxable
Individual Savings Account (ISA) etc.

If you did not declare any savings and investment
income to HMRC, refer to your bank or building society
statements for these figures.
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Section 8 Financial details (continued)

Total income from UK life insurance This includes:

gains, securities and partnerships * Interest from gilt edged and other UK securities — gross

amount before tax
* UK life insurance policy etc. gains on which tax was
treated as paid

* UK life insurance policy etc. gains on which no tax was
treated as paid

* UK life insurance policy etc. gains from voided ISAs
* Your share of taxed interest etc.

« Total untaxed savings income taxable at 20%
 Taxed income taxable at 10%

 Taxed income taxable at 20%

T.ot.al income from UK investments and This includes:
dividends * Dividends from UK companies
« Other dividends
« Stock dividends

» Non-qualifying distributions and close company loans
written off or released
» Share schemes — taxable amount

Total income from foreign investment This includes:

and dividends « Foreign dividends

* Interest and other income from overseas savings
* Dividends from foreign companies
* Dividend income received by a person overseas

8.5 Taxable benefits in kind This includes:

* Assets placed at employee’s disposal
(cars, property, goods or other assets)
» Payments made on behalf of employee
* Vouchers and credit cards
* Living accommodation
* Mileage allowance and passenger payments
« Total cash equivalent of all cars/vans made available

« Total cash equivalent of fuel for all cars/vans made
available

* Cash equivalent of loans after deducting any interest
paid by the borrower

* Private medical treatment or insurance

* Qualifying relocation expenses payments and benefits

* Services supplied

* Assets placed at employee’s disposal

¢ Other items (including subscriptions and professional
fees)

* Expenses payments made to, or on behalf of,
the employee
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Section 8 Financial details (continued)

Part C

Any other income

8.7 Income from self-employment

Total taxable profit from businesses

Total taxable profit from partnerships

8.8 Income as a Minister of religion

Any other taxable income or lump

8.9
sums

8.10 Income from property lettings

8.11 Income from UK trusts

EMN/APP/N/2021

To make this question easier to answer, we have split it up
into two parts. You may or may not have received income
from both parts, just tell us about the ones you did.

This includes:

« Total taxable profits from this business (aggregated for
multiple self employments)

This includes:

 Share of total taxed and untaxed income other than that
taxable at 10% and 20%
* Your share of total taxable profit from the partnerships

This includes:

* Taxable income minus expenses (Ministers of religion)
that are not included in your P60 or P11D

This includes:

* Other taxable income - before expenses and tax
taken off

* Foreign earnings not taxable in the UK

» Taxable lump sums

» Lump sums or benefits received from an
Employer Financed Retirements Benefit Scheme
excluding pensions

* Redundancy and other lump sums and compensation
payments

This includes:

* Income from UK property
* Income from foreign property or land

This includes:

* Discretionary income payment from a UK resident trust
— net amount

* Discretionary income payment from a UK resident trust
— total payments from settlor-interested trusts

* Non-discretionary income entitlement from a trust
— net amount of non-savings income

* Non-discretionary income entitlement from a trust
— net amount of savings income

» Non-discretionary income entitlement from a trust
— net amount of dividend income

* Income chargeable on settlors

* Income from UK estates

* Foreign estate income
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Section 8 Financial details (continued)

8.12 Foreign income This includes:

* Total taxable amount of overseas pensions, social
security benefits and royalties etc.

« Total taxable amount of all other income received by a
person abroad and any remitted ‘ring fenced’ foreign
income

» Gains on disposals of holdings offshore funds and
discretionary income from non-resident trusts

* Benefit received from an overseas trust, company or
other person
* Gains on foreign life policies (amount of gain)

8.13 Income from an overseas pension -
This includes:

* Value of pension benefits in excess of your Available
Lifetime Allowance, taken by you as a lump sum
* Amount of unauthorised payment from a pension
scheme, not subject to surcharge
« Total amount of unauthorised payment from a pension
scheme, subject to surcharge

» Taxable short service refund of contribution
(overseas pension schemes only)

* Taxable lump sum death benefit payment
(overseas pensions only)

8.14 Other overseas income and gains This includes:

* Amount of omissions (exemptions under transfer of
foreign assets)

Part D

Income deductions

8.17 Allowable expenses on which you This includes:

claimed tax relief * Total amount of allowable expenses

* Foreign tax for which tax credit relief not claimed
* Business travel and subsistence expenses

* Fixed deductions for expenses

* Professional fees and subscriptions

* Other expenses and capital allowances
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Section 9 Student’s family details

9.2 Ineligible as earning over the maximum
threshold for EMA entitlement

9.3 Other young people in the household who

G are:

* under the age of 16 and qualify for Child
Benefit

or

* aged 16, 17, 18, 19 or 20 on
1 September 2020, in full-time further
education and qualify for Child Benefit

EMN/APP/N/2021

To be eligible to get EMA payments your total household
income amount must be:

*£20,500 or less, and the student is the only young
person; or

«£22,500 or less, and there’s more than one young
person who qualifies for Child Benefit in the household.

If you want to speak to someone about your specific
situation you can call 0300 200 7089.

You need to send evidence for each child you named
in 9.3.

If they’re under 16, send us:

« your household’s most recent Child Benefit
statement; or

« the child’s birth certificate; or

« your household’s Tax Credit Award Notification that lists
each young person.

If they’re 16, 17, 18, 19 or 20, send us:

* your household’s most recent Child Benefit statement;
or

« your household’s Tax Credit Award Notification that lists
each young person; or

« the child’s birth certificate and a confirmation of
enrolment or award from a Further Education Institution

as proof that the child has been accepted onto a course.
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Additional Information

20

When will | get paid?

How do | make a complaint?

Appeals

Before we can make payments:

 you must agree and sign both parts of your EMA
Agreement with your school or college;
and

« your school or college must tell us you have been in
attendance.

We'll pay you every 2 weeks on a Monday.

For example, if you're approved to receive EMA and your
school or college confirms your attendance, we’ll pay you
£60 every 2 weeks.

If your next payment day falls on a bank holiday we’ll pay
you on the next working day. If you’ve given your mobile
phone number in section 2, we’ll text you to let you know
when you'll get your EMA.

You won’t get EMA payments during term holidays as
EMA is not paid when your school or college is closed.

Bonus payments are normally made in January
and June.

Problems can usually be settled quickly and easily by
simply telephoning the department you’'ve been

dealing with, explaining your problem and asking to have
it resolved. If this doesn’t resolve the problem to your
satisfaction, or you believe that this approach may be
inappropriate, you can make a complaint in one of the
following ways.

* By writing to:
Customer Relations Unit
Student Loans Company Limited
100 Bothwell Street, Glasgow, G2 7JD

* By telephoning the department you last dealt with and
asking for a telephone complaint to be logged.

* By emailing customer_complaints@slc.co.uk

Remember to quote your Customer Reference Number
(if you have one) in all correspondence.

If you feel that you’ve suffered as a result of
maladministration or a service failure in relation to
your application or assessment, you’ve the right to
make a complaint directly to the Northern Ireland
Ombudsman’s Office.

If you want to appeal a decision about your eligibility
for EMA, you should first contact the EMA Customer
Services Team by calling 0300 200 7089, or emailing
ema_ni@slc.co.uk

Further appeals should be sent in writing with supporting
evidence to:

Department for the Economy’s Head of Student
Support

6th floor Adelaide House

39-49 Adelaide Street, Belfast, BT2 8FD
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An doigh le feidhm a bhaint as na nétai seo

Déantar na nétai seo a roinnt ina rannain ar an doéigh chéanna leis an fhoirm iarratais, chun go dtig leat an
t-eolas ceart a aimsiu nios gasta. Ba cheart duit na nétai seo a choinnedil, ta go leor eolais aisiuil anseo a
d’fhéadfadh a bheith chun do leasa i rith na bliana.

Nuair a tchifidh td an deilbhin seo san fhoirm iarratais, beidh tuilleadh eolais sna nétai seo le cuidiu
leat.

sheoladh. Cuirfidh an treoir seo in iul duit cad € go cruinn a bheas de dhiobhail orainn uait. Ba cheart
duit fétachoéipeanna de do chuid fianaise a sheoladh mura gcuirtear a mhalairt in iul. Cuirfidh muid
bunchaipéisi ar bith ar ais.

0 Mar a bhfeiceann tu an deilbhin seo san fhoirm iarratais, tugtar le fios go mbeidh ort fianaise a

Cad é EMA?

Is liuntas seachtainiuil € Liuntas Cothabhala Oideachais de £30 le cuidiu le daocine in aois 16, 17, 18 agus 19
leis na costais a bhaineann le breisoideachas.

Déantar iocaiochtai achan dha sheachtain fhad is a choinnionn tu ort ag baint riachtanais do cholaiste fa dtaobh
de fhreastal amach. T4 dha bhénas de £100 bunaithe ar fheidhmiocht ann fosta a dhioltar de ghnath in Eanair
agus i Meitheamh.

Ma fhaigheann tu an Liuntas, ni rachaidh sé i bhfeidhm ar shochair ar bith a thaigheann tu féin né do theaghlach
cheana féin.

Ni féidir glacadh leis an fhoirm iarratais seo mar ghealltanas suim ar bith a dhiol i dtaca leis an Lituntas. Bionn
an oiread da bhfuil an liintas le fail ag brath ar shasamh critéir chailiochta na scéime agus fail a bheith ar na
cisti cui de chuid an rialtais. Nil sé i gceist coinne dleathach ar bith a mhunla.

Cé ata i ndon an Liuntas a fhail?

D’fhéadfa an Liuntas a fhail ma bhaineann na raitis seo a leanas uilig leat:

* t4 tu ag staidéar lanaimseartha ar scoil ar feadh ar a laghadh 15 uaire i gcoinne na seachtaine ag colaiste
breisoideachais ar chursa inchailithe;

* baineann tu amach na rialacha fa dtaobh de naisiuntacht agus chénai;

» ta conai ort i dteaghlach le hioncam de:

* £20,500 no6 faoina bhun, agus is tu an t-aon duine 6ga amhain;
noé
« £22,500 no faoina bhun, agus té nios moé na duine 6g amhain a chailionn do Shochair Leanai sa
teaghlach;
* ni bhfuair tu an liuntas is moé fa choinne scéim an Liluntais cheana féin; agus
*tatu 16, 17, 18 né 19 mbliana d’'aois ar né idir 24 14l 2019 agus 14 lul 2020.

Cuidiu agus eolas breise
Fa choinne an eolais is Uire, gabh go www.nidirect.gov.uk/articles/education-maintenance-allowance-explained

Ma bhionn ort labhairt le duine inteach fa dtaobh den Litntas, tig leat glaoch orainn ar 0300 200 7089
(Minicom: 0300 100 0615).

Ta ar gcuid foirmeacha ar fad le fail in Braille, i bhformaid clé n6 i gclosfhormaid. Ma bhionn seo de dhiobhail
ort, tig leat d’ainm, do sheoladh agus sonrai fa dtaobh den fhormaid ata de dhiobhail ort a sheoladh mar
riomhphost go brailleandlargefonts@slc.co.uk n6 glaoch ar 0141 243 3686.

Rud ar bith eile?

Mas rud é go n-athraionn cuinsi ar bith de do chuid le linn na bliana acadula, beidh ort glaoch ar 0300 200 7089
le muid a chur ar an eolas.

Forsai an Airm

Mas rud é go bhfuil tu féin, do thuismitheoir(i) né do phairti ar dualgas i bhférsai an airm, caithfidh tu cur isteach
ar airgeadas mic léinn sa tir ina bhfuil cénai ort de gnath nuair a liostail ti/siad mura bhfuil ti i do chénai go
buan i limistéar eile de chuid na Riochta Aontaithe.
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Rannan 1 Comhaontuithe agus toiliu

Achoimre Usaide Faisnéise

Is & Airgeadas Mac Léinn Thuaisceart Eireann an tseirbhis airgeadas mac léinn a chuireann Cuideachta
lasachtai Mac Léinn Teo. (SLC) ar fail, agus an tUdaras Oideachais, maoinithe ag Feidhmeannas
Thuaisceart Eireann. T4 socruithe déanta ag an Roinn Eacnamaiochta (DfE) go ndéanfar feidhmeanna
airithe a bhaineann le hiarratais airgeadais mac léinn a chur i bhfeidhm ag SLC.

Bainfear feidhm as an fhaisnéis ar an fhoirm seo le go bproéisealfar an iarratas fa choinne an Liuntais ag an
Chuideachta agus riarachan ar bith eile ina dhiaidh sin. Déantar achan rannan a iarrann sonrai pearsanta
ort a mhiniu anseo thios:

* Rannan 2 Sonrai an mhic léinn — bainfidh muid feidhm as an fhaisnéis a chuireann tu ar fail sa
rannan seo le d’aitheantas a dhearbhu agus mas ga duinn dul i dteagmhail leat féin né do thrit pairtithe
ainmnithe.

* Rannan 3 Sonrai do chuid iocaiochtai — ni bhainfimid feidhm as an fhaisnéis a chuireann tu ar fail sa
rannan seo ach amhain ma bhionn orainn iocaiochtai a thabhairt duit féin né don trit pairti ata ainmnithe
agat.

* Rannan 4 Sonrai scoile n6é colaiste an mhic Iéinn — bainfimid feidhm as an fhaisnéis a chuireann tu ar
fail sa rannan seo chun oibrit amach an bhfuil ti ag fail maoinithe oideachais ar bith 6 fhoinsi eile agus an
bhfuil ti i mbun staidéir ag scoil/colaiste ata cailithe leis an Liuntas a fhail.

* Rannan 5 Sonrai naisiuntachta agus cénaithe an mhic lIéinn — bainfimid feidhm as an fhaisnéis a
chuireann tu ar fail sa rannan seo chun oibritt amach an bhfuil ti i dteideal an Liuntas a fhail agus le
d’aitheantas a dheimhniu.

* Rannan 6 Sonrai conaithe an mhic lIéinn — bainfidh muid feidhm as an fhaisnéis a chuireann tu ar fail sa
rannan seo le hoibri amach an bhfuil tu cailithe le EMA a fhail bunaithe ar stair do chénaithe.

* Rannan 7 Sonrai neamhspleachais an mhic Iéinn — bainfidh muid feidhm as an fhaisnéis a chuireann tu
ar fail sa rannan seo le hoibrit amach an bhfuil tu spleach né neamhspleach. Ta seo tabhachtach siocair
go mbeidh muid i ndon an fhaisnéis shonrach fa dtaobh d’airgeadas agus/no an fhianaise a bheas de
dhiobhail orainn le hoibrit amach an bhfuil tu cailithe le EMA a fhail a iarraidh ort ansin.

* Rannan 8 Sonrai airgeadais — ni bhainimid feidhm a chuireann tu féin agus/né do thuismitheoir(i)/do
phairti ar fail sa rannan seo chun oibrii amach an bhfuil tu i dteideal an Liuntas a fhail bunaithe ar ioncam
do theaghlaigh. Ciallaionn seo cuid de na sonrai a roinnt le CICB.

* Rannan 9 Sonrai teaghlaigh an mhic lIéinn — ni bhainfimid feidhm as an teaghlach a chuireann tu
féin agus do theaghlach ar fail sa rannan seo chun oibrit amach an bhfuil tu i dteideal an Liuntas a fhail
bunaithe ar ioncam do theaghlaigh.

Le tuilleadh sonrai a fhail amach fa dtaobh den doigh a bhaintear feidhm as do chuid faisnéise, cé
ata freagrach aisti agus de na cearta ata agat maidir I1éi, amharc le do thoil ar ar Raiteas iomlan Fogra
Priobhaideachta ata le fail ar lin ag

www.nidirect.gov.uk/publications/education-maintenance-allowance-application-forms-and-guidance-notes

Mura bhfuil rochtain agat ar an idirlion, cuir scairt orainn le do thoil 0300 200 7089 agus thig linn coip a
chur chugat.
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Rannan 1 Comhaontuithe agus toiliu (ar leanstan)

1.1 Treas pairti udaraithe

1.2  Treas pairti udaraithe

f

Le triu pairti udaraithe is é ata i gceist againn duine a
bhfuil an t-uidaras aige feidhmiu agus/né iocaiochtai
a fhail thar ceann an mhic Iéinn. Beidh fianaise ar
nés caipéisi 6 Udaras Aititil n6 Cumhacht Aturnae de
dhiobhail. Amharc 1.2 thios.

Caithfidh muid cruthinas a fheiceail go bhfuil tu
udaraithe le gniomhu agus/né cisti a choinneail thar
cionn an mhic léinn, cuir ionsorainn:

« Caipéisi 6 Chomhlacht Poibli (mar shampla an Roinn
Slainte) n6 Cumhacht Aturnae ag daingniu go bhfuil tu
udaraithe le gniomh agus/né glacadh le hiocaiochtai
thar cionn an mhic Iéinn.

Airitear le samplai:

* raiteas fa dtaobh de riachtanais bhreise speisialta an
mhic 1éinn; né

« litir ag taispeaint go bhfaigheann tu Liuntas Maireachtala
Eagumais thar cionn an mhic Iéinn; né

- litir ag taispeaint go bhfaigheann ti iocaiocht Phearsanta
Neambhspleachais (PIP) thar ceann an mhic léinn.
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Rannan 2 Sonrai an mhic léinn

2.2 Sonrai pearsanta

f

2.3 Sonrai teagmhala

f

EMN/APP/N/2021/GA

Beidh cruthinas ar d’aois agus d’aitheantas de
dhiobhail orainn, cuir ceann amhain den mhéid seo a
leanas ar fail:

« sonrai do phas bhaili de chuid na RA de réir mar a
iarrtar i Rannan 5 den fhoirm iarratais; né

+ do bhunphas baili de chuid Phoblacht na hEireann né
taobh amuigh den AE; né

 do bhunteastas breithe/uchtaithe; né

» do Bhunchead Bithmhéadrach Cénaitheachta.

Ni bhainfear feidhm as do cheadunas ach amhain le
d’aitheantas a thioru, ni dhéanfar sonrai ar bith eile as a
usaid na a stérail.

Ma chuireann tu sonrai do phas bhaili de chuid na RA ar
fail i rannan 5 ni ga duit do phas a sheoladh chugainn.

Mas rud é go bhfuil do phas de chuid na RA imithe as
feidhm caithfidh ti do bhunteastas breithe né uchtaithe
de chuid na RA a chur isteach.

Ma ta d’ainm i ndéidh athru 6n ainm a thaispeantar
ar do chaipéis, beidh ort cruthiinas ar athri d’ainm a
chur ionsorainn fosta, thig leis seo a bheith mar:

¢ do theastas posta; né
* gniomh aon phairti.

Caithfidh an fhianaise ar fad a chuireann tu isteach a
bheith ina bunfhianaise.

Beidh cruthunas fétachoéipeailte go bhfuil cénai ort

ag an tseoladh seo de dhiobhail orainn. Cuirtear

chugainn:

* bille gais, leictreachais n6 a leithéid le data le tri mhi
anuas; no

« litir do Ratai fa choinne na bliana reatha; né

» d’Fhogra Dhamhachtain Creidmheas Canach.

Féadfaidh an cruthunas bheith in ainm do
thuismitheora/do chaomhnéra/do phairti.



Rannan 4 Sonrai scoile n6 colaiste an mhic léinn

4.1 An bhfaigheann tu n6 ar faomhadh duit Ni thig leat iocaiochtai EMA a fhail 4 choinne an

Damhachtain Breisoideachais (FE) on chursa a bhfuil ti ag déanamh iarratais d6 mas rud é go
Roinn Geilleagair, n6 sparanacht 6n bhfaigheann ti ceachtar ceann de na cinealacha seo
Roinn Comhshaoil, Talmhaiochta agus maoinithe n6é gur faomhadh fana gcoinne thu.

Gnéthai Tuaithe (DAERA)? Ma fhaightear amach go bhfaigheann tu an Liuntas

agus ceachtar de na foinsi maoinithe seo, beidh ort
iocaiochtai Liuntais ar bith a ioc ar ais.
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Rannan 5 Sonrai naisiuntachta agus cénaitheachta
an mhic léinn

Naisiunaigh AE agus LEE

T4 liosta suas go data de bhallthiortha uilig an AE agus an LEE le fail ag: www.homeoffice.gov.uk

I do choénai de ghnath

Le ‘i do chénai de ghnath'’ is é is bri linn go bhfuil ti i do chénai de ghnath agus go dleathach sa RA, san
AE/sa LEE n6 san Eilvéis de rogha. Mas rud é gur ghluais ti chun na RA chun criocha oideachais, beidh
ort a bheith i do chénai de ghnath san AE/sa LEE né san Eilvéis sula raibh ti i do chénai de ghnath sa RA.
Briseadh i gcénaitheacht

Mas rud € nach raibh tu i do chonai de ghnath, thiocfadh dé go mbeidh ta inchailithe fa choinne
maoinithe fos ma thig leat a thaispeaint gur briseadh sealadach a bhi i gceist agus go raibh fut pilleadh
ar an RA mas rud é go raibh an briseadh ann siocair a bheith ar dualgas sna Foérsai Mileata, meastar tu
a bheith i do chonai sa RA go faill.

Samplai de bhriseadh sealadach Caithfidh ta fianaise a chur chugainn lena n-airitear ach nach

inghlactha: bhfuil teoranta le:
* briseadh bliana + litir 6 do sholathréir foghlama a dheimhnionn do bhriseadh bliana
* obair dheonach thar lear « litir 6n fhostéir ar phaipéar ceannteidil a dheimhnionn
* tuismitheoiri ag obair thar lear air d’fhostaiocht shealadach agus na datai a bhi ti ag obair
chonradh fostaiochta sealadach * litir 6 na Fdrsai Mileata mas infheidhmithe
* viosai n6 ceadanna oibre sealadacha sa bhreis ar an mhéid
thuas

Caithfidh tu fosta bheith i do chénai i dTuaisceart Eireann ar an chéad 1a de do chursa le EMA a fhail. Ma
bhionn ort do Chead Cénaithe Bithmhéadrach a chur chugainn mar fhianaise fa choinne ceiste ar bith sa
rannan seo, bi deimhnithe de nach mbainfidh muid feidhm as ach le d’aitheantas a fthioru, ni dhéanfar sonrai
ar bith eile as a usaid na a storail.

51 Naisitinach de chuid an RA nd Phoblacht Ma ta pas baili de chuid na RA agat cuir isteach na

sonrai seo. Ciallaionn nach ga duit do phas a sheoladh
chugainn. Mura bhfuil pas baili de chuid na RA agat, beidh
malairt fianaise de dhiobhail.

Caithfidh ti an méid seo a leanas a sheoladh chugainn:
« do bhunphas baili de chuid Phoblacht na hEireann; né
» do bhunteastas breithe.

0 na hEireann

Ni thig linn glacadh le pas ata imithe ¢ fheidhm mar
chruthinas ar d’aitheantas.

5.2 Naisiunach de chuid an AE Cuir ionsorainn:
) « do phas baili; né

+ do Charta Aitheantais Naisiunta.

Caithfidh an fhianaise ar fad a chuireann tu isteach a bheith

ina bunfhianaise.

Caithfidh tu fianaise a sheoladh a thaispeanann go bhfuil tu i

do choénai sa RA le tri bliana anuas.

Féadfaidh fianaise fhétachoipeailte a bheith mar ach

gan a bheith teoranta le:

« litir ar phaipéar ceannteidil 6 do scoil n6 do cholaiste ag
deimhnit d’ainm, do sheolaidh/sheolta agus an data ar
eisiodh an litir;

* bille fontais (is féidir iad seo a phriontail 6 do chunntas ar
line mura bhfaigheann ti billi paipéir);

+ an Fogra is uire de chuid do theaghlaigh fa dtaobh de
Dhamhachtain Chreidmheas Canach a liostalann achan
duine 6g;

» raitis bhanca (is féidir iad seo a phriontail 6 do chunntas ar
line mura bhfaigheann ti billi paipéir);

* Bille Canach na Comhairle.
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LN 4

Rannan 5 Sonrai naisiuntachta agus cénaitheachta
an mhic léinn (ar leanstan)

5.3 ‘Stadas Socraithe’ sa RA Cuir ionsorainn:

0 + do Chead Bithmhéadrach Cénaithe; né
« do litir on Oifig Gnéthai Baile agus do litir fa dtaobh de
stadas imirce.

Caithfidh an fhianaise ar fad a chuireann tu isteach a bheith
ina bunfhianaise.

5.4  ‘Cead fanachta ar mhaithe le cosaint Thig leat cur isteach ar mhaoiniu an fhad is nach
0 dhaonndil’ n6 ‘cead lanroghnach dtéann do stadas né stadas duine den teaghlach as
feidhm roimh 14 Mean Fémhair 2020.

Ma théann do stadas as feidhm sula gcriochnaionn tu
do chursa, iarrfaidh muid fianaise fa dtaobh de do stadas
nuashonraithe.

Ma bhaineann an stadas seo leat féin, beidh ort cur
ionsorainn mar seo a leanas:

» do Chead Bithmhéadrach Cdénaithe; né

« do litir 6n Oifig Gnéthai Baile agus do litir fa dtaobh de
stadas imirce.

Ma bhaineann an stadas seo leis an bhall de do
theaghlach, beidh ort cur ionsorainn mar seo a leanas:

« cruthunas ar do ghaol leis an bhall den teaghlach leis an
data chéanna lena n-iarratas don Oifig Gndéthai Baile.
Ma éilionn ti maoinit mac Iéinn mar phaiste n6
leasphaiste duine ar bronnadh an stadas seo air, ni
dhéanfar do mheas mar ‘phaiste’ da mba rud é go raibh
tu faoi aois 18 ag am iarratas do thuismitheora n6 do
leasthuismitheora go hOifig Gnothai Baile na RA.

Ma éilionn tu maoinit mac léinn mar fhear céile, mar
bhean chéile né6 mar phairti sibhialta duine ar bronnadh
an stadas seo air, beidh ort bheith mar fthear céile, mar
bhean chéile né6 mar phairti sibhialta déibh ag am a
n-iarratais.

Caithfidh an fhianaise ar fad a chuireann tu isteach a
bheith ina bunfhianaise.
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Rannan 5 Sonrai naisiuntachta agus cénaitheachta
an mhic léinn (ar leanstan)

5.5 ‘Stadas Dl’deanal'" né ‘stédasnsealadach Thig leat cur isteach ar mhaoinit an fhad is nach
0 cosanta AE’ sa Riocht Aontaithe dtéann do stadas né stadas duine den teaghlach as
feidhm roimh 14 Mean Fémhair 2020.

Ma théann do stadas as feidhm sula gcriochnaionn tu
do chdrsa, iarrfaidh muid fianaise fa dtaobh de do stadas
nuashonraithe.

Ma bhaineann an stadas seo leat féin, beidh ort cur
ionsorainn mar seo a leanas:

» do Chead Bithmhéadrach Cénaithe; né

« do litir 6n Oifig Gnéthai Baile agus do litir fa dtaobh de
stadas imirce.

Ma bhaineann an stadas seo leis an bhall de do
theaghlach, beidh ort cur ionsorainn mar seo a leanas:

« cruthunas ar do ghaol leis an bhall den teaghlach leis an
data chéanna lena n-iarratas don Oifig Gnéthai Baile.
Ma éilionn ti maoinit mac léinn mar phaiste n6
leasphaiste duine ar bronnadh an stadas seo air, ni
dhéanfar do mheas mar “phaiste’ da mba rud é go raibh
tu faoi aois 18 ag am iarratas do thuismitheora n6 do
leasthuismitheora go hOifig Gnothai Baile na RA.
Ma éilionn tu maoinit mac léinn mar fhear céile, mar
bhean chéile né mar phairti sibhialta duine ar bronnadh an
stadas seo air, beidh ort bheith mar fhear céile, mar bhean
chéile n6 mar phairti sibhialta déibh ag am a n-iarratais.
Caithfidh an fhianaise ar fad a chuireann tu isteach a
bheith ina bunfhianaise.
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Rannan 5 Sonrai naisiuntachta agus cénaitheachta
an mhic léinn (ar leanstan)

5.6 ‘Cead fanachta’ mar dhuine gan stat Thig leat cur isteach ar mhaoiniu an fhad is nach
0 dtéann do stadas né stadas duine den teaghlach as
feidhm roimh 14 Mean Fémhair 2020.

Ma théann do stadas as feidhm sula gcriochnaionn tu
do chursa, iarrfaidh muid fianaise fa dtaobh de do stadas
nuashonraithe.

Ma bhaineann an stadas seo leat féin, beidh ort cur
ionsorainn mar seo a leanas:

* do Chead Bithmhéadrach Cénaithe; no

« do litir 6n Oifig Gnéthai Baile agus do litir fa dtaobh de
stadas imirce.

Ma bhaineann an stadas seo leis an bhall de do
theaghlach, beidh ort cur ionsorainn mar seo a leanas:

« cruthunas ar do ghaol leis an bhall den teaghlach leis
an data chéanna lena n-iarratas don Oifig Gnéthai Baile.
Ma éilionn ti maoinii mac Iéinn mar phaiste n6
leasphaiste duine ar bronnadh an stadas seo air, ni
dhéanfar do mheas mar “phaiste’ d4 mba rud é go raibh
tu faoi aois 18 ag am iarratas do thuismitheora n6é do
leasthuismitheora go hOifig Gnéthai Baile na RA.

Ma éilionn ti maoinit mac Iéinn mar fhear céile, mar
bhean chéile né mar phairti sibhialta duine ar bronnadh
an stadas seo air, beidh ort bheith mar fhear céile, mar
bhean chéile né mar phairti sibhialta déibh ag am a
n-iarratais.

Caithfidh an fhianaise ar fad a chuireann tu isteach a
bheith ina bunfhianaise.

5.7 ‘Cead fanachta’ faoi rannan 67 d’Acht Thig leat cur isteach ar mhaoiniu an fhad is nach
0 Inimirce 2016 dtéann do stadas né stadas duine den teaghlach as
feidhm roimh 140 Mean Fémhair 2020.

Ma théann do stédas as feidhm sula gcriochnaionn tu
do chursa, iarrfaidh muid fianaise fa dtaobh de do stadas
nuashonraithe.

Ma bhaineann an stadas seo leat féin, beidh ort cur
ionsorainn mar seo a leanas:

» do Chead Bithmhéadrach Coénaithe; né

« do litir 6n Oifig Gnéthai Baile agus do litir fa dtaobh de
stadas imirce.

Ma bhaineann an stadas seo leis an bhall de do
theaghlach, beidh ort cur ionsorainn mar seo a
leanas:

« cruthunas ar do ghaol leis an bhall den teaghlach leis
an data chéanna lena n-iarratas don Oifig Gnéthai Baile.
Ma éilionn tu maoiniu mac léinn mar phaiste n6
leasphaiste duine ar bronnadh an stadas seo air, ni
dhéanfar do mheas mar “phaiste’ da mba rud é go raibh
tu faoi aois 18 ag am iarratas do thuismitheora né do
leasthuismitheora go hOifig Gnoéthai Baile na RA.

Caithfidh an fhianaise ar fad a chuireann tu isteach a
bheith ina bunfhianaise.
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Rannan 5 Sonrai naisiuntachta agus cénaitheachta
an mhic léinn (ar leanstan)

5.8 Paiste naisiunaigh de chuid na Tuirce Cuir ionsorainn:

0 ata n6 a bhiodh ag obair sa RA « do phas baili; né

- do Charta Aitheantais Naisiunta.

Beidh cruthunas gur naisitinach de chuid na Tuirce

do thuismitheoir/do leasthuismitheoir de dhiobhail

orainn, cuirtear chugainn:

* pas baili do thuismitheora; né

« a gCarta Aitheantais Naisiunta agus cruthuntas ar bhur
ngaol.

Caithfidh na mireanna fianaise ar fad thuas a bheith ina

mbunchaipéisi.

Ta cruthunas fétachoipeailte go bhfuil siad i mbun/

ag cuardach oibre sa RA de dhith orainn fosta,

cuirtear chugainn:

*a bP60; né

* ta bP45; né

« litir 6na bhfostdir ar cheannphaipéar; né

* a gcuntais iniuchta; né

* a n-aiseag canach; né

* sonrai fa dtaobh da n-ioncam.

5.9 Paiste naisiinaigh de chuid na Cuir ionsorainn:

0 hEilvéise * do phas baili; né

» do Charta Aitheantais Naisiunta.

Beidh cruthinas gur naisiunach de chuid na

hEilvéise do thuismitheoir/do leasthuismitheoir de

dhiobhail orainn, cuirtear chugainn:

* pas baili do thuismitheora ar naisiinach de chuid na
hEilvéise iad; no

« a gCarta Aitheantais Naisiunta agus cruthuntas ar bhur
ngaol.

Caithfidh na mireanna fianaise ar fad thuas a bheith ina

mbunchaipéisi.

Ta cruthunas fotachoéipeailte go bhfuil siad ina

gconai sa RA de dhith orainn fosta, cuirtear

chugainn:

« litir shinithe le daingniu go bhfuil/go raibh do
thuismitheoir ar naisiunach de chuid na hEilvéise iad
ina gconai sa RA ar an chéad la den bhliain acaduil.
agus cionn amhain den mhéid seo a leanas:

* an raiteas bainc is Uire; né

* an duillin pa is vire (a thaispeanann seoladh baile); né
* aontu tiondntachta/raiteas morgaiste; né

* bille fontais (le data le tri mhi anuas); né

- comhfhreagras Udarais Aitiuil (ar cheannphaipéar); né
» comhfhreagras Roinne Rialtais.
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Rannan 5 Sonrai nais

tachta agus cénaitheachta

an mhic léinn (ar leanstan)

5.10 Naisiunach de chuid an LEE né na

f

5.11

hEillbhéise ata/a bhiodh ag obair n6é
ata ag cuartu oibre sa RA

Ma stadann td/an ball de do theaghlach de bheith
ag cuartu oibre go gniomhach agus mura bhfuil
ag cuartu oibre go gniomhach sa RA caithfidh

tu teagmhail a dhéanamh linn ar 0300 200 7089
agus cuir in ial duinn.

Neambh-inchailithe ar do chuinsi
naisiuntachta agus coénai

Ma bhaineann an stadas seo leat, beidh ort cur
ionsorainn mar seo a leanas:

* do phas baili; né

» do Charta Aitheantais Naisiunta; no

» do Charta Buanchonai (LEE amhain).

Caithfidh fianaise ar bith thuas a chuireann tu isteach

bheith ina bunfhianaise.

Ta fétachoip de cheann ar bith den mhéid seo a

leanas de dhith orainn fosta:

»do P60; n6

*do P45; n6

« litir 6 d’fhostoir ar cheannphaipéar; né

¢ do chuid cuntas iniuchta; né

« d’aiseag canach; né

* sonrai fa dtaobh de d’ioncam; né

« cruthunas go bhfuil tu ag cuartu fostaiochta go
gniomhach sa RA.

Ma bhaineann an stadas seo leis an bhall de do

theaghlach, beidh ort cur ionsorainn mar seo a

leanas:

* a bpas baili; né

+ a gCarta Aitheantais Naisiunta agus cruthunas ar
bhur ngaol.

Caithfidh fianaise ar bith thuas a chuireann tu isteach
bheith ina bunfhianaise.

Ta cruthinas fétachéipeailte go bhfuil siad i mbun/

ag cuardach oibre sa RA de dhith orainn fosta,

cuirtear chugainn:

*a bP60; n6

*a bP45; n6

« litir 6na bhfostdéir ar cheannphaipéar; né

* a gecuid cunntas initchtha; no

* a n-aiseag canach; né

* sonrai fa dtaobh da n-ioncam; né

« cruthunas go bhfuil siad ag cuartu fostaiochta go
gniomhach sa RA.

Caithfidh tu na riachtanais fa dtaobh de naisiuntacht
agus chénai a leagtar amach i scéim an Liuntais a bhaint
amach le iocaiochtai Liuntais a fhail.

Mas doigh leat go bhféadfa cailithe fés agus mas mian
leat labhairt le duine inteach fa dtaobh de do chas
sonrach, thig leat scairt ar 0300 200 7089.
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Rannan 7 Stair neamhspleachais an mhic léinn

7.2 Ta mé ag déanamh gur cheart domh a
bheith i mo mhac léinn neamhspleach

| do chonai faoi chiram na Roinne Slainte
no6 tuismitheora/tuismitheoiri altrama

@O 3

0 Faigheann tu Tacai ocht loncaim n6
Liuntas Fostaiochta is Tacaiochta
coibhneasta le hloncam i d’ainm féin

0 Freagrach as paiste

EMN/APP/N/2021/GA

Mas rud é go bhfuair ti comhairle leanstan ort i do mhac
Iéinn neamhspleach (is é sin go bhfuil tu spleach 6
thaobh airgeadais ar do thuismitheoir/do chaomhnair ach
gur mac léinn neamhspleach i dtélamh thu i do bhartil —
cuir scairt ionsorainn ar 0300 200 7089 le do chas a phlé.

Fa choinne aon tréimhse tri mhi ag criochnu ar an data
a bhain tu aois 16 amach nd ina dhiaidh agus roimh 1u
Mean Fomhair 2020, go raibh tu i do chénai faoi chdram
na Roinne Slainte no tuismitheoiri ach nach raibh ta faoi
churam dlithiuil do thuismitheoiri.

Caithfidh ti seo a chur chugainn:

Litir ar phaipéar ceannteidil 6n Roinn Slainte a
dheimhnionn go bhfuil ti i do chénai facina gcuram siud
no le tuismitheoiri altrama.

Caithfidh an litir seo do sheoladh reatha a dheimhniu
fosta; agus caithfidh si bheith sinithe ag oifigeach én
Roinn Slainte le stampa oifigitil san aireamh.

Beidh ort cur ionsorainn mar seo a leanas:

« do raiteas sochar reatha fa choinne 60 Aibrean 2019 go
50 Aibrean 2020; né

» do Fhégra Dhamhachtain Creidmheas Canach fa
choinne 6u Aibrean 2019 go 5u Aibrean 2020.

Beidh ort cur ionsorainn mar seo a leanas:

* an raiteas Sochair Linbh is tire de do chuid; né

* an Fégra um Dhamhachtain Creidmheasa Canach is
tire de do chuid; né

« teastas bunteastas breithe do phaiste.
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Rannan 8 Sonrai airgeadais
Cuid A

Féin-mheasta
Mas rud é gur lion tu aiseag canach ar line

Ba cheart duit tagairt a dhéanamh do d’aiseag canach sabhailte ar line fa choinne na bhfigitiri ioncaim
até de dhiobhail sa rannan seo.

Mas rud é gur lion tu aiseag canach ar phaipéar

T4 treoir ar line le cuidiu leat na ceisteanna sa rannan seo a fhreagairt agus thig leat i a ioslédail 6:
www.hnidirect.gov.uk né mas mian leat go gcuirfear cip ionsort cuir scairt ionsorainn ar 0300 200 7089.

Comhroinnt Sonrai

Roinnfidh agus seicealfaidh muid na sonrai airgeadais a thugann tu ddinn le hloncam is Custam A
Soilse. Déanfar an fhaisnéis seo a choinneail go slan agus a choimead go docht faoi fhoralacha na
reachtaiochta a bhaineann le habhar fa dtaobh de chosaint sonrai.

Ma theipeann ort d’Uimhir Naisitnta Arachais a chur ar fail ar an fhoirm iarratais iarrfaidh muid orainn
do chuid caipéisi airgeadais a chur ar fail. Ma thaispeantar d’uimhir Naisitinta Arachais ar chaipéisi ar
bith a sheolann tu ionsorainn mar thacu le hiarratas, bainfidh muid feidhm as an fhaisnéis seo agus
déanfaidh muid i roinnt is a sheiceail le HMRC le faisnéis chruinn airgeadais a fhail fa dtaobh diot.

Cuid B

Faisnéis airgeadais fa choinne bliain chanach 2018-19
Mas rud ¢ gur thit ioncam do Le bheith cailithe le iocaiochtai EMA a fhail, caithfidh
theaghlaigh go buan 6 2018-19 ioncam iomlan an teaghlaich a bheith ag:

f

* £20,500 n6 faoina bhun agus is € an mac Iéinn an t-aon
duine 6g amhain; né

* £22,500 n6 faoina bhun, agus té nios mé na duine 6g
amhain a chailionn do Shochair Leanai sa teaghlach.

Mas rud é i mbliain chanach 2018-19 gur chosain tu
thar an tairseach seo ach gur thit d’ioncam faoi 6 shin, is
féidir € a mheas fa choinne an Liuntais ag baint feidhme
as ioncam do theaghlach san am i lathair.

Ta cruthunas ar ioncam reatha do theaghlaigh de

dhiobhail orainn; beidh ort cur ionsorainn mar seo a

leanas:

« an litir is Uire de do chuid fa dtaobh de Thacaiocht
loncaim; né

* do chuid duillini pa le tri mhi anuas.

» Mas féin-mheasta — litir 6 do chuntasoir ar
cheannphaipéar a chuireann d’ioncam le tri mhi anuas
in iul. Caithfidh sinit agus data a bheith leis an litir seo.

Agus cruthunas le taispeaint go bhfuil ioncam do
theaghlaigh i ndéidh titim go buan; cuir ionsorainn:

»do P45; n6

« do litir iomarcaiochta; né

« litir 6 d’fhostoir ar cheannphaipéar a mhinionn an titim
buan in ioncam. Caithfidh siniu agus data a bheith leis
an litir seo.

Mas rud é go bhfuil beirt thuismitheoiri/chaomhnairi i
do theaghlach

Mas rud € gur thit ioncam do thuismitheoir/do
chaomhnair amhain, caithfidh an duine eile fianaise ar a
thuilleamh a chur ar fail.
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Rannan 8 Sonrai airgeadais (ar leanstan)

8.2

8.4

loncam ¢ thuarastal n6 6 pha

loncam 6 shochair inchainithe stait

loncam 6 choigilteas agus ¢ infheistiocht

Us iomlan 6 bhainc, 6 chumainn tégala
agus 0 aontais chreidmheasa sa RA

EMN/APP/N/2021/GA

Mas rud mar chuid de do thuarastal n6 do pha i

mbliain chanach 2018-19 go bhfuair tu luach drair né
iocaiochtai eile nar taispeanadh ar do P60, beidh ort
an figiur seo a chur san aireamh fés nuair a chuireann tu
suim iomlan ioncaim a cosnaiodh 6 fhostaiocht ar fail.

Na cuir san aireamh ach ioncam a fuair tu fa choinne na

sochar seo a leanas:

* Liuntas Méala

e Liintas Clramora

« Lilntas Fostaiochta is Tacaiochta bunaithe ar
Ranniocaiochtai

* Sochair scoir ghradaithe

+ Sochar Eagumais (n& cuir san aireamh ach an tsuim a
fuair tU i ndéidh 28 seachtain d’éagumas)

» Sochar Bais Thionsclai

¢ Liintas Chuartu Oibre

- focaiocht Uchtaithe

- focaiocht Reachtuil Maithreachais

- focaiocht Reachtuil Atharthachta

* Pa Reachtuil Tinnis

* Liuntais Tuismitheora ina Bhaintreach

Leis an cheist seo a dhéanamh nios fusa, ta muid i
ndéidh i a roinnt i gceithre chuid ar leith. Féadfaidh go
bhfuair ti ioncam né nach bhfuair 6 achan chuid, direach
inis duinn fa dtaobh na cinn a fuair ta.

Direach inis duinn fa dtaobh den tsuim den Us/ioncam a
fuair tu 6 choigilteas agus infheistiocht i mbliain chanach
2018-19, ni suim an choigiltis n6 na hinfheistiochta a
bhi agat.

Seo Us comhlan sa RA (sula mbaintear cain de).

Caithfidh tu Us a fuair ta 6 chuntais banc, cumann tégala
agus 6 chuntais choigiltis eile a chur san aireamh ach
amhain ma ta sé go sonrach neamhinchainithe, mar
shampla, Cuntas Coigiltis neamh-inchailithe srl.

Mura nochtann tu ioncam coigiltis agus infheistiochta ar
bith do HMRC, déan tagairt do do raitis 6n bhanc né én
chumann tégala fa choinne na bhfigiur seo.
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Rannan 8 Sonrai airgeadais (ar leanstan)

loncam iomlan 6 bhrabuis
arachais bheatha, urruis agus
chomhphairtiochtai

loncam iomlan ¢ infheistiocht agus ¢
dhibhinni sa RA

loncam iomlan ¢ infheistiocht agus 6
dhibhinni thar lear

8.5  Sochair inchainithe le habhar

Airitear leis seo:

« Us 6 urrtis 6rchiumhsacha agus eile de chuid na RA —
suim chomhlan roimh chain

* Brabuis 6 bheartais arachais bheatha srl de chuid na
RA ar measadh cain a bheith ioctha orthu

* Brabuis 6 bheartais arachais bheatha srl de chuid na
RA ar measadh gan cain ar bith a bheith ioctha orthu

* Brabuis 6 bheartas arachais bheatha srl de chuid na
RA, brabuis 6 ISAnna neamhnithe

* Do scar d’us faoi chain srl

* loncam coigiltis iomlan gan chain inchainithe ag 20%
* loncam faoi chain inchainithe ag 10%

* loncam faoi chain inchainithe ag 20%

Airitear leis seo:

* Dibhinni 6 chomhlachtai de chuid na RA

* Dibhinni eile

* Dibhinni stoic

« Daileadh neamhchailithe agus iasachtai cuideachtai
dunta scaoilte

» Scéimeanna scar — suim inchainithe

Airitear leis seo:

* Dibhinni thar lear

« Us agus ioncam eile 6 choigilteas thar lear

* Dibhinni 6 chomhlachtai thar lear

* loncam dibhinne a fuair t6 6 dhuine thar lear

Airitear leis seo:

» Sécmhainni a chuirtear ar ditscairt don fostai (carranna,
réadmhaoin, earrai né sécmhainni eile)

« locaiochtai a rinneadh thar cionn fostai

 Dearbhain agus cartai creidmheasa

* Cairiocht

* Liintas milte agus iocaiochtai paisinéiri

* lonann iomlan airgid carranna/feithicli a cuireadh ar fail

* lonann iomlan breosla d’achan charr/fheithicil a cuireadh
ar fail

* lonann airgid iasachtai i ndéidh Us ar bith a dhiol an
t-iasachtai a bhaint de

* Laimhseail n6 arachas priobhaideach leighis

+ locaiochtai is sochair costais chailithe athlonnaithe

« Seirbhisi a cuireadh ar fail

» S6cmhainni a cuireadh de laimh fostai

* Mireanna eile (lena n-airitear sintitis agus tailli gairmitla)

- locaiochtai costas a rinneadh d’fhostai né thar a chionn
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Rannan 8 Sonrai airgeadais (ar leanstan)
Cuid C

loncam ar bith eile

8.7 loncam ¢ fhéinfhostaiocht Leis an cheist seo a dhéanamh nios fusa, ta muid i

ndéidh i a roinnt i gceithre chuid ar leith. Féadfaidh go
bhfuair ti ioncam né nach bhfuair 6 achan chuid, direach
inis duinn fa dtaobh na cinn a fuair tu.

Brabus iomlan athraithe 6 ghnéthai Airitear leis seo:

* Brabus iomlan athraithe 6n ghno seo (comhiomlanaithe
fa choinne ilfhéinfhostaiochta)

Brabus iotrlﬂé’m athr,aithe o] Airitear leis seo:
chomhphairtiochtai * Scar d'ioncam iomlan faoi chain agus gan chain
seachas a bhfuil inchainithe ag 10% is 20%
* Do scar den bhrabus iomléan athraithe 6 na
comhphairtiochtai

8.8 loncam mar mhinistir de chuid na Airitear leis seo:

heaglaise * loncam inchainithe Itide costais (Ministiri de chuid na
heaglaise) nach bhfuil san aireamh i do P60 n6 do P11D

8.9 loncam no cnapshuimeanna Airitear leis seo:

inchainithe ar bith eile * loncam inchainithe ar bith eile — roimh chostais agus

chain a bhaintear de
» Cosnadh iasachta nach bhfuil inchainithe sa RA
* Cnapshuimeanna inchainithe

* Cnapshuimeanna né sochair a fuair tu 6 Scéim Scor
Maoinithe ag Fostdéiri gan phinsin san aireamh

* Suimeanna iomarcaiochta is cnapshuimeanna eile agus
iocaiochtai cuitimh

8.10 loncam ¢ ligean sealuchais Airitear leis seo:

* loncam 6 shealuchas sa RA
* loncam 6 sheallchas n6 6 thalamh thar lear

8.11 loncam ¢ iontaobhais de chuid na RA Airitear leis seo:

* loncam lanroghnach ¢ iontaobhas cénaitheoiri de chuid

na RA — Suim ghlan

« locaiocht ioncaim lanroghnaigh — iocaiochtai iomlana 6
iontaobhais chun leasa socraitheoiri

* Teidliocht neamh-lanroghnach ioncaim 6 iontaobhas —
Suim ghlan d’ioncam nach coigilteas

* Teidliocht neamh-lanroghnach ioncaim 6 iontaobhas —
Suim ghlan d’ioncam coigiltis

* Teidliocht neamh-lanroghnach ioncaim 6 iontaobhas —
Suim ghlan d’ioncam dibhinne

* loncam inmhuirir ar shocraitheoiri

* loncam 6 eastait de chuid na RA

* loncam 6 eastat thar lear
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Rannan 8 Sonrai airgeadais (ar leanstan)

8.12 loncam thar lear

8.13 loncam 6 phinsean thar lear

8.14 loncam agus brabdis eile thar lear

Cuid D

Laghduithe ioncaim

8.17 Costais incheadaithe ar éiligh tu
faoiseamh canach orthu

18

Airitear leis seo:

» Suim iomlan inchainithe pinsean, sochar slandala
soisialta agus richiosanna srl thar lear

» Suim iomlan inchainithe achan ioncaim eile a fuair
duine thar lear

* Brabuis ar dhiuscairt cisti thar cladach amach agus
ioncam lanroghnach ¢ iontaobhais neamh-chénaitheoiri

» Sochar a fuair tu 6 iontaobhas, 6 chomhlacht né 6
dhuine inteach eile thar lear

* Brabuis ar bheartais bheatha thar lear (suim an
bhrabuis)

Airitear leis seo:
* Luach sochar pinsin de bhreis ar do Liuntas Beatha, a
ar ghlac tu leis mar chnapshuim

» Suim d’iocaiocht neamhudaraithe 6 scéim pinsin, nach
bhfuil faoi réir formhuirir

» Suim d’iocaiocht neamhudaraithe 6 scéim pinsin, faoi
réir formhuirir

* Aisioc gearrthéarmach inchainithe ranniocaiochta
(scéimeanna pinsin thar lear amhain)

« locaiocht chnapshuim inchainithe sé shochar bais
(pinsin thar lear amhain)

Airitear leis seo:
» Suim easnamh (dioluinti faoi aistri sécmhainni thar lear)

Airitear leis seo:

» Suim iomlan de chostais incheadaithe

« Cain iasachta nar éiliodh faoiseamh chreidmheas
canach fana dtaobh

« Taisteal gn6 agus costais mhaireachtala

* Laghduithe socraithe do chostais

« Tailli gairmiula agus sintitis

* Costais agus liuntais chaipitiula eile
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Rannan 9 Sonrai teaghlaigh an mhic léinn

9.2 Neamhchailithe as siocair go bhfuil tu
ag cosnadh thar an tairseach is mo fa
choinne teidliochta ar an Liuntas

9.3 Daoine 6ga eile sa teaghlach ata:

0 * faoi aois 16 agus cailithe ar Shochar
Linbh
noé
* in aois 16, 17, 18, 19 n6 20
ar 10 Mean Fémhair 2020, i
mbreisoideachas lanaimseartha
agus cailithe ar Shochar Linbh

EMN/APP/N/2021/GA

Le bheith cailithe le iocaiochtai EMA a fhail, caithfidh

ioncam iomlan an teaghlaich a bheith ag:

+ £20,500 no faocina bhun agus is € an mac [éinn an t-aon
duine 6g amhain; agus

* £22,500 no faoina bhun, agus té nios mé na duine 6g
amhain a chailionn do Shochair Leanai sa teaghlach.

Mas mian leat labhairt le duine inteach fa dtaobh de do
chas sonrach, thig leat scairt ar 0300 200 7089.

Caithfidh tu fianaise a chur isteach fa choinne achan
phaiste a luaigh tu in 9.3.

Ma ta siad faoi 16, cuir ionsorainn:

* an raiteas is vire de chuid do theaghlaigh fa dtaobh de
Shochar Linbh; né

- teastas breithe an linbh; né

 an Foégra is uire de chuid do theaghlaigh fa dtaobh de
Dhamhachtain Chreidmheas Canach a liostalann achan
duine 6g.

Ma ta siad in aois 16, 17, 18, 19 né6 20, cuir

ionsorainn:

* an raiteas is uire de chuid do theaghlaigh fa dtaobh de
Shochar Linbh; né

* bunteastas breithe an linbh; né

*an Fogra is vire de chuid do theaghlaigh fa dtaobh de
Dhamhachtain Chreidmheas Canach a liostalann achan
duine 6g; né

* teastas breithe an linbh agus dearbhu fa dtaobh de
rolli n6é de dhamhachtain 6 Instititiid Breisoideachais
mar chruthd go bhfuil glactha leis an leanbh ar chursa.
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Ca huair a gheobhaidh mé iocaiocht?

Goidé mar a dhéanaim gearan?

Achomhairc

Sular féidir linn iocaiochtai a dhéanamh:

« caithfidh an da chuid den Aontd EMA s’agat le do scoil
no do cholaiste a aontu agus a shinid;
agus

» caithfidh do scoil né do cholaiste cur in idl ddinn go
raibh tu ag freastal.

jocfaidh muid thu achan choicis ar an Luan.

Mar shampla, ma ta ta faomhaithe chun an Liuntas a

fhail agus ma dhaingnionn do scoil n6é do cholaiste tu
a bheith ag freastal, iocfaidh muid £60 leat achan dha
sheachtain.

Mas la saoire bainc an Luan, iocfaidh muid ar an chéad
|a oibre eile thu.

Ni bhfaighidh tu iocaiochtai EMA le linn saoire 6s rud é
nach n-ioctar an Liuntas nuair a bhionn do scoil né do
cholaiste dunta.

De ghnath déantar iocaiochtai bonais in Eanair agus i
Meitheamh.

Is féidir fadhbanna a shocru go gasta agus go héasca de
ghnath frid ghlaoch ar an roinn a raibh tu ag déileail 1€éi,
d’fhadhb a mhinit agus iarraidh go ndéanfar i a réiteach.
Mura réitionn sé seo an thadhb chun do shasachta, n6
ma chreideann tu go dtiocfadh nach bhfuil an cur chuige
seo cui, thig leat gearan a dhéanamh ar chionn amhain
de na doigheanna seo a leanas.
* Scriobh go:
Customer Relations Unit
Student Loans Company Limited
100 Bothwell Street, Glasgow, G2 7JD
* Frid ghlaoch ar an roinn dheireanach a raibh tu ag
déileail 1éi agus iarraidh go ndéanfar gearan féin a
logail.
* Frid riomhphost a chur go
customer_complaints@slc.co.uk

Déan tagairt le do thoil do d’'Uimhir Thagartha
Custaiméara (ma ta cionn agat) in achan
chomhfhreagras.

Ma airionn tu gur fhulaing tu de dheasca drochriarachain
no teipeadh seirbhise maidir le d’iarratas né do
mheasunu, ta de cheart agat gearan a dhéanamh go
direach d’Oifig Ombudsman Thuaisceart Eireann.

Mas mian leat cinneadh f& do chailiocht ar EMA a
achomharc , ba cheart duit dul i dteagmbhail ar dtus
le Foireann Seirbhisi Custaiméiri EMA frid ghlaoch
ar 0300 200 7089 n6 riomhphost a chur chuig
ema_ni@slc.co.uk

Ba cheart achomhairc ina dhiaidh sin a chur i scriobh le
fianaise tacaiochta chuig:

Department for the Economy’s Head of Student
Support

6th floor Adelaide House

39-49 Adelaide Street, Belfast, BT2 8FD
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